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West is the author of 16 books dealing with elections, media, technology, and public policymaking. 
His books include Digital Medicine:  Health Care in the Internet Era (Brookings, 2009), Digital 
Government: Technology and Public Sector Performance (Princeton University Press, 2005), 
Biotechnology Policy Across National Boundaries (Palgrave MacMillan, 2007), and Air Wars: 
Television Advertising in Election Campaigns, 5th edition (Congressional Quarterly Press, 2009), 
among others.   

His current research focuses on e-government in the United States and around the world.  Since 
2000, he has undertaken studies of the government websites of the 70 largest cities in the United 
States, the 50 American states, and the 198 nations around the world.  This research has looked at 
thousands of government websites in terms of online services, security, privacy, accessibility, 
foreign language translation, and use of interactive technologies.  His reports are published online 
at the website, InsidePolitics.org.   

He has given lectures on elections, media, technology, and e-government in a dozen countries 
around the world.  Among the countries he has spoken in are Russia, China, Lebanon, Germany, 
Korea, Mexico, Taiwan, Japan, Turkey, Brazil, Portugal, and Bahrain.  He is frequently quoted by 
radio stations, newspapers, and television outlets on a range of topics.      
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